Phu luc

HUONG DAN CAI PAT SUDUNG APP CHAM SOC KHACH HANG
(EVNCPC CSKH)

Budre 1: Tai g dyng
Pau tién, Quy khach hang tai App EVNCPC CSKH vé thiét bj di dong thong -
minh. Hién tai tmg dung hd trg trén ¢ hai nén tang Andr01d va iOS.

Buére 2: Piang nhip

Khach hang c6 03 cach dang nhép nhu sau:

- Cdch 1:Diang nhdp bang tai khoan di ding ky tén trang
web https://cskh.cpc.vn

- Cach 2: Dang nhap bing s6 dién thoai ding ky trén hop dong mua ban dién
hodc s6 ‘dién thoai dang ky nhan thong béo tir Dién luc neu so dién thoai da dugc
dang ky tai khodn thi App s& hién thi 6 nhép mit khéu, neu néu dién thoai chua déng
ky tai khoan thi hé thdng s& giri ma OTP vé sd dién thoai d& ngudi ding thiét 1ap mat
khau,

Cén lwu y thém, neu ngudi diing dang nhip App bang so dién thoai thanh vién
Family Phone Group va 50 dién thoai nay chi déng ky thanh vién cho mot ma khach
hang thi co thé stir dung mét khau cla tai khoan web di ding ky cho ma khéch hang
d6; néu sb dién thoai thanh vién dang ky cho nhiéu m3 khach hang thi h¢ théng s&
glri m3 OTP vé s dién thoai dé nguoi dung tao tai khoan App cho s dién thoai.
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- Cach 3: Dang nhép bang cach quét ma QR. Néu ngudi dung dang ding nhap
véo Website thi ¢6 thé ding chirc néng dang nhap bing ma QR trén App, quét ma QR
dé ding nhap App.
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Hidng dén déing nhip App EVNCPC CSKH

Bén canh d6, Quy khach hang c6 thé truy cép link xem huéng dan cai dat va
str dung tai link https://youtu.be/RvK-tfS54ZY
Trin trong cam on sw quan tim hop tdc cia quy khdch hang sit dung dién
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